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General
The following conditions in connection with the "Terms of Trade for Products and Performances of the Electrical Goods Industry"
(Latest Issue) are contents of all sales and Supply Contracts concluded with us. They will apply even then when we do not
explicitly refer to them anymore in later contracts. General terms of buying of the Customer do not apply for us. By ordering
together with our follow-on order confirmation our conditions are accepted even when other odering conditions for the customer
apply, in case the customer is businessman in the sense of the HGB. To the terms of buying of the customer we herewith
contradict explicitly. They do not apply to us even if we did not contradict to them on their arrival. At the latest By receiving our
goods our terms of delivery and terms of trade and payment will apply. Business deals and other agreements - especially as far as
they change these terms - will only be then effective if we have agreed upon them in writing. Our offers are always provisional.

Prices and Catalogues
The prices or lists, pamphlets and offers are understood ex works, excluding packing, shipping, insurance costs and customs fees.
All our prices will increase for the amount of the current VAT. For orders with a total amount of €50,- or below we will charge an
additional low-price flat rate of € 25,-. Our prices are based on the current costs and are compulsory if the delivery or service is
carriedout within 3 months after conclusion of contract, for special calculations after the offer has been presented. If the delivery
should occur as agreed later than 3 months after the conclusion of the contract, we will reserve the right to change the prices; in
this respect the prices valid at the date of delivery will be charged. An offer will remain not binding until our order confirmation in
writing. Prices and agreements given via telephone need a written confirmation in order to become valid. Orders given to our
representatives, will become valid after our confirmation in writing. Illustrations, measurements, weights and suchlike in our
catalogues, pamphlets and offers are not binding. We reserve the right to carry out changes of any kind, especially if they are the
result of technical progress without prior notice. Technical advice will be given according to best knowledge. All information about
suitability and application of our goods are not binding and do not release the customer from the duty to carry out own tests. The
customer is responsable for the observation of legal and offical rules and regulations while using our goods.

Special Designs
Special designs and custom-made articles cannot be taken back. We reserve the right to deliver in appropriate relations with the
required quantities (5 to 10%).
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Moulds and Tools
For moulds and tools which are needed for processing orders and which are being made by ourselfves or which are being made
for us by a third party the customer will be charged with a part of the costs. This is to be paid in half. when ordering the other half
with the receipt of the fall-out examples (even if there are still some changes to be made) without any further reductions.
Considering our performance in designing and constructing these moulds and tools will remain our property but will be used
exclusively for this customer’s orders. We are only then obliged to hand-out the moulds if the customer has paid not only a part of
the costs but has paid for the tools in full. We keep the moulds and tools in perfect condition for follow-on orders. We will not be
made liable for any damage which might occur in spite of correct treatment. Our duty for storage will cease when the customer
does not place any follow-on orders within 12 months. The moulds and tools will be insured on the costs of the customer if it is
requested by them. If the required quantities exceed the capacities of a mould or tool, it will become necessary to make a new tool
or if it is necessary to make a new tool due to wear the costs incurred will be carried by the customer. We are not obliged to accept
follow-on contracts and are not bound to the prices which were agreed upon in the first order or a previous order. In case the
customer will not pay for the goods delivered to him or will not pay for them in time, we are permitted to use the moulds and forms
which were made for this particular order for any other orders. Above terms will not apply for moulds and tools which belong to us
and are used for the production of common-used articles.

Protecting Rights
Samples, drafts, drawings, offers, estimates and other similar documents which were made by us, even when they were partly
charged to the customer, will remain in our property. They may not be made accessible to third parties without our expressly
permission. Drawings and other documents which belong to offers have to be handed back to us even when the order was not
carried out. The customer will be made liable for the freedom from protecting rights of third parties for orders placed with us for
deliveries and performances.

Delivery Time
The time allowed for deliveries starts with the day on which the agreement for the order with the customer is presented in writing.
The keeping of the delivery time will in time require the receipt of all documents to be presented by the customer, required
approvals, releases, the clarification and approval of plans, the keeping of agreed terms of payment and other obligations. Will
these conditions not be fulfilled in time, the delivery time will be prolonged accordingly. The delivery time is met when the
consignment, ready to be put into action, was brought to despatch or was picked up within the agreed time. If in case the delivery
was delayed by reasons which can be made liable to the customer, the delivery time will be met with the report of being ready for
despatch. Should the non-compliance of the delivery time demonstrably be for reasons of mobilization, war, rebellion, strike, lock
out or the occurence of unforeseen obstacles (i.e. delay in obtaining material or something similar) which are not liable to us then
the delilvery time will be prolonged accordingly. In case of non-compliance of the agreed delivery time an appropriate period for the
subsequent delivery is to be applied for. Claim for damages can only be asserted if there was a gross negligent breach of contract.

Despatch
The despatch is ex works on costs and risk of the customer even then, if the goods were offered and sold free destination. If the
despatch sould be delayed by reasons which cannot be made liable to us, the risk will get over to the customer on the day when
the goods are delcared ready for despatch. The period for payment will begin with the day of the invoice. Will the goods be shipped
abroad or immediately to third parties, the taking-over has to be done in our plant, otherwise the consignment will be taken as
delivered according to contract. Packing will be charged at costs. The packing itself will be done very carefully. We will not be
made liable for any damage and breaks which might occur during transport. In case of any damages during transport please read
the printed notes on our delivery note very carefully and comply with the mentioned periods of time.

Complaints
The customer is obliged to check the goods after receipt and to report any visible defects within a week in writing. The period
begins with the receipt of the goods at the customers place or at the buyer’s who has been named by the customer. Hidden
defects have to be complaint about immediately after their discovery. The customer is obliged to secure any evidence for the
imperfection and to give us the opportunity to check the goods. Will the customer not comply with this obligation or does he miss
the time period to complain, the consignment is considered to be approved. Claims for guarantee and possible claims for damages
are out of question.
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Credit Basis
Prerequisite for our obligation to deliver is the full credit worthiness of the customer, which will be assured with the order. Will there
arise facts which will let the granting of a credit appear not without objection, we are legitimately authorized to ask for a advance
payment, security or cash payment.

Terms of Payment
Invoices for deliveries are to be paid in cash within 30 days net of invoice date. We allow a 2% reduction if payment is made in
cash within 14 days. Invoices for the costs of tools, wage labour, service to customers or assembly works are payable at once after
receiving the invoice without any reduction. Unjustified reductions will be demanded additionally. The allowance of a reduction can
only be granted if the account of the customers shows no open invoices. If the customer is late in payment, we will charge interest
of a level of normal bank interests without the necessity of any special reminders from that day on when the invoice was due.
Further claims will remain untouched.

Offsets and Retainments
Only then the customer has a right to set off against payment if the counter claims against us are out of question for reason and
amount or came into force by law. A right to retain is given only then, if it is based on the same contract.

Wage Labour Jobs
The delivery of the material to be processed will be at costs and risk of the customer, also the return delivery of the finished
products. No compensation or balance for depreciation will be granted for damages and loss for materials stored at our plant. For
those risks we concluded no assurances. By wish of the customer we can conclude such insurance contracts at his expenses. We
are only then obliged to inspect these materials if the inspection and costs therefore are agreed upon at the customes expenses.
Should delivered parts become unusable for reason which we cannot be held responsible for, no claim against us can be derived
from that for a cost-free replacement delivery or imbursement of other costs. A reject rate of 5% of the complete amount is to be
born by the customer. Working mistakes caused by the customer or other defects, which will turn out as a result of faulty technical
descriptions or faulty or wrongly delivered material by the customer have to be reported immediately to the customer after they
have been noted. The costs for the removal of such defects have to be borne by the customer.

Reservation of Proprietary Rights
All delivered goods will remain our property until they are paid for in full (payments by acceptance or customer’s papers until they 
are completely paid for in cash, also prolongation) including all claims out of a current invoice including all possible interests and
costs. If we take the right of taking back goods only then will there be a withdrawel from the contract if this will be given in writing.
Every pawning or safety transfer of reserved goods to the benefit of a third party is impossible without our written permission. The
customer has to inform us immediately if these goods are being pawned by third parties. At stop of payments the customer has to
show us in an exact list all goods which are still in stock with the claims transferred to us. Reselling of goods before they are
completely paid for is only permitted to resellers in a normal business way though it should be noted that the property to our favour
is also expressively reserved against third parties. Already now all claims against his customers resulting from sales will be
irrevocably transferred to us for safety reasons until all claims are paid for in full; for the transfer of this right no further agreement is
necessesary. On demand the customer is to forward us an exact list showing the transferred claims with details of third party
debtors, amount of claims, date of invoices etc. and on our demand to change these quiet transfers to open ones. For the case that
the goods were already being worked on or were mixed with other goods which shares cannot be determined anymore, or for the
case that the goods are being used as accessories for other objects, the claims against third parties following a resell with the
amount of the invoice for the goods which were delivered by us will be transferred to us for safety reasons. If the amount will
exceed the total amount that the customer owes to us by more than 20%, we are obliged by demand of the customer to retransfer
safety claims of our choice until the safety amount will fall below this limit. A receiver or an administrator of composition
proceedings is bound to these regulations. We are authorized to remove our reserved goods from the customer’s business 
premises and take in our own possession if the customer does not comply with his obligations for us. For this purpose the
customer allows us or our representative during the normal business hours access to all his business rooms. The costs for this
taking back will be carried by the customer.
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Data Protection
Wir are authorized to process the obtained data in the sense of the "Bundesdatenschutzgesetz" (Federal law for data protection).

Applicable Law
The legal connection between us and our customers will be settled exclusivly by German Law, even for deliveries abroad under
explicitly exclusion of national rights. This includes the conclusion and the carrying out of the contract. Rights, which will be entitled
to us by law will not be touched.

Transferability
No rights or duties of contracts may be transferred without our expressed permission in writing.

Changes of these Terms
The customer can only then refer to an agreement regarding the changing of these terms if this change was confirmed by us in
writing.

Ineffectiveness of parts of these terms
The legal invalidity of some of these terms does not touch the validity of the rest of these terms. The terms of Trade for Products
and Performances of the Electrical Goods Industry (Latest Issue) are valid only so far, as there are no other agreements than here.

Place of Performance and Place of Jurisdiction
The place of performance for all obligations deriving from a contract of delivery is D-72479 Straßberg, Germany. All disputes which
may occur from the delivery contract with businessmen or with institutions incorporated under public law, especially such from bills
of exchange or cheques, are to be ruled at the exclusive place of jurisdiction of the place of performance. We are also authorized
to take proceedings against the customer at his generall place of jurisdiction.


